IISER HRT g Riam T srgdem Tvu favufa

@
~ TIRUPATI
s INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH TIRUPATI

Srinivasapuram, Venkatagiri Road, Jangalapalli Village, Panguru (G.P), Yerpedu Mandal,
Tirupati, Andhra Pradesh India - 517619.

7

CLARIFICATION ON TENDER NUMBER: IISERT/ADMIN-DINING SERVICE/03/26

ITEM DESCRIPTION PRE-BID CONFERENCE FOR - CATERING AND ALLIED SERVICES FOR DINING
HALL - NORTH INDIAN AT IISER TIRUPATI

Refer our Tender No IISERT/ADMIN-DINING SERVICE/03/26 dated 20t June 2026. CATERING AND
ALLIED SERVICES FOR DINING HALL - NORTH INDIAN AT IISER TIRUPATI IISER TIRUPATIL.

The Pre-bid meeting was held on 25t June 2026, at 11:30 Hrs. Via Google Meet, and the minutes of the
meeting are as under.

At the outset, the Assistant Registrar Admin welcomed all the Members and the representative of the
Prospective Bidders and briefed in general the scope of the Project and thereafter briefed the vendors on
the salient features of the commercial terms and the indenting Officer to read out the clarification sought
by the Prospective Bidders and replied thereto as detailed in Annexure-I

The representatives present were satisfied with the replies given, and it was informed that the
corrections/additions/clarifications given, as discussed during the Pre-Bid Conference, would be hosted
on the website of IISER Tirupati and all the Prospective Bidders are required to take cognizance of the
proceedings of the Pre-Bid Conference before submitting their bids as stipulated in the Bidding Documents.

The other terms & conditions of the notice issued on our IISER website http://www.iisertirupati.ac.in/
https://eprocure.gov.in/eprocure/app and will remain unchanged. No more correspondence in this
regard will be entertained

The meeting ended with a vote of thanks

Sd/-
25/06/2026 Deputy Registrar
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Annexure - I
PRE-BID CONFERENCE FOR CATERING AND ALLIED SERVICES FOR DINING HALL - NORTH INDIAN AT IISER TIRUPATI

QUERIES AND CLARIFICATION

IISERT/ADMIN-DINING SERVICE/03/26 DATE: 25/06/2026
Sr. e e PR
No Query/Clarification Sought Clarification / Amendment

There are three canteens in campus providing a la carte menu on pay
and eat basis

1. Canteen at B block ground floor serving limited veg thali.

2. New dining hall ground floor serving north Indian cuisine and

3. New dining hall first floor serving South Indian cuisine
01 How many canteens are available in the campus? Prospective bidders may apply for any of the above three canteens.
There are no restrictions on participation, and bidders may submit
bids for one or more canteens. The successful bidder(s) will be selected
through the prescribed tender evaluation process in accordance with
the evaluation criteria specified in the tender document and will be
awarded the respective canteen contract(s).

Core Institutional Experience

The bidder should have successfully executed at least one continuous

12-month contract providing integrated dining, cafeteria, food court,

02 Eligibility Criteria . p . 8 g . 8 :
hostel mess, or institutional catering services for a consecutive one

year during the last five years in any of the following establishments:
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a) Educational Institutions of National Importance such as IITs, IISERs,
NITs, IIMs, AIIMS, Central Universities, or other Government-funded
institutions;

OR

b) Reputed Corporate Campuses / IT Parks / Technology Parks /
Manufacturing Facilities / Business Parks employing not less than
1,000 personnel at a single location;

OR

c) Public Sector Undertakings (PSUs), Research Institutions, Defense
Establishments, Large Industrial Townships, SEZs, or Corporate
Offices having centralized dining facilities.

"Bidders having experience in providing dining and cafeteria services
in Institutions of National Importance, Central Universities, Research
Institutions, Corporate Campuses, IT Parks, Technology Parks, or
establishments with a minimum daily meal count of 1,000 persons
shall be awarded additional marks in technical evaluation."”

Juices and snacks—existing rates—EXISTING RATES not

03
provided.

As per Institute approved rates of Cafeteria.




