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Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

3. Bidders can also submit the EMD with Account Payee Demand Draft in favour of
The Director IISER Tirupati
payable at
35029946671 IFSC Code SBIN0064604 Bank Name State Bank of India Branch address IIT Tirupati Campu
s Branch

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name
The Director IISER Tirupati
Account No.
35029946671
IFSC Code
SBIN0064604
Bank Name
State Bank of India
Branch address
IIT Tirupati Campus

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

5. Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name
The Director IISER Tirupati
Account No.

35029946671

IFSC Code
SBIN0064604

Bank Name

State Bank of India
Branch address

IIT Tirupati Campus
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7632094/CL10360/IP_3c645b53-9789-425b-a2821780740624784_aradmin@iisertirupati.ac.in.pdf

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field
at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer
in place of PBG within 15 days of award of contract.

Buyer Added text based ATC clauses

Clarification, Technical Evaluation and Representation Clause

1. Right to Seek Clarification

The Technical Evaluation Committee (TEC) / Buyer reserves the absolute right to seek clarifica
tions, supporting documents, explanations, or additional information from any bidder/service
provider at any stage of the tendering process. Any clarification or document sought by the |
nstitute through the GeM Portal shall form an integral part of the bid evaluation process. Com
pliance and submission of a complete, clear, and unambiguous response within the strict time
line prescribed on the GeM Portal shall be mandatory.

2. Consequences of Non-Compliance:

Failure to submit the required clarification, supporting documents, or information within the s
tipulated timeline; or the submission of incomplete, ambiguous, misleading, or unsatisfactory
responses; or failure to comply with any requirement communicated through the GeM Portal s
hall render the bid liable for summary rejection. Such rejection shall be executed without any
further notice, reminder, secondary opportunity, or correspondence for rectification. The bidd
er/service provider shall bear sole, exclusive, and unshared responsibility for ensuring the co
mpleteness and timely submission of all requested data.

3. Disclaimer of Liability for Technical/Systemic Failures:

The Institute shall not be held responsible or liable for any delay, technical glitch, server dow
ntime, oversight, communication failure, non-monitoring of the GeM Portal, or any other omis
sion or reason attributable to the bidder/service provider resulting in non-submission or delay
ed submission of clarifications. No request for extension of time, data modification, reconside
ration, reopening of evaluation, or revival of a rejected bid shall be entertained on any such g
rounds.

4. Mandatory Mechanism for Representations/Grievances:

In the event of disqualification during Technical Evaluation, it shall be the sole responsibility
of the bidder/service provider to regularly monitor the GeM Portal, review their evaluation sta
tus, and examine the reasons recorded for disqualification. Any representation, challenge, gri
evance, or objection regarding the evaluation outcome must be submitted strictly and exclusi
vely through the designated workflow on the GeM Portal within the timeline prescribed by th
e system.

5. Estoppel and Waiver of Future Claims:

Failure by the bidder to submit a formal representation or challenge within the prescribed tim
eline on the GeM Portal shall be deemed as unconditional, absolute, and irrevocable acceptan
ce of the Technical Evaluation outcome, findings, observations, and decisions of the Institute.
The bidder/service provider shall thereafter be legally estopped from raising any claim, dispu
te, objection, grievance, administrative appeal, or demand for reconsideration in respect of th
e Technical Evaluation process or its outcome.

6. Exclusion of Alternate Channels of Communication:

Any representation, grievance, objection, or correspondence received after the expiry of the
prescribed GeM timeline, or submitted through any mode other than the GeM Portal—includin
g but not limited to email, physical letters, couriers, personal visits, telephonic communicatio
ns, legal notices, or third-party interventions—shall be treated as non-est (legally non-existen
t), summarily rejected, and shall not be entertained or responded to under any circumstances

7. Finality of Decision:

Subject to the statutory provisions of law, the determination of the Institute/Technical Evalua
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tion Committee regarding the adequacy, veracity, and sufficiency of clarifications, the respon
siveness of the bid, and the technical qualification or disqualification of bidders shall be final,
conclusive, and binding on all participating bidders/service providers.

7. Buyer uploaded ATC document Click here to view the file.

Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7632094/CLM0010/PH_Pre_b3554cb2-81e3-481b-ac411781150727940_aradmin@iisertirupati.ac.in.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260611
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